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The existing literature points out that the idea of a self-adjusting market implies a stark utopia in higher 
education. Any effort towards marketizing higher education will lead to annihilating the human and natural 
substance of society leading to more frictions, tensions and instability. The current thesis builds upon this 
argument to put forth the point that it is because of these frictions, tensions and instability, among others, 
there exists a possibility of muddling and fiddling with otherwise seemingly, sophisticated institutional 
design governing 'quality' in HE. To understand why any attempt of making a market in HE is marred with 
frictions, tensions and instability, whereby the market-making project remains a utopia, one needs to raise 
ontological and methodological issues embedded in positivist paradigms, aiming to understand and 
construct markets in the real world. For the purpose of the current presentation, the author will discuss the 
findings of a part of her doctoral thesis. In this part, the internal dynamic of a private university was 
investigated to unravel what are the processes involved in managing 'quality'
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