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ABSTRACT
At my university, we are careful to distinguish 'remote teaching' and 'online education' in the fuller sense. The 
emergency adaptation to providing some kind of access to courses for students who cannot come to campus 
because of the coronavirus outbreak, mostly offered by faculty who have never taught online (and in some cases had 
no desire to) is not the same as a thoughtful, intentional redesign of courses to alternative modalities. This distinction is 
important if we are to appreciate the longer-term implications of this current crisis, I will argue. I will discuss three 
interrelated trends:

As noted, a process of thoughtful, intentional online redesign involves more than just adopting an alternative 
delivery system. It changes content as well as form; it entails rethinking and sometimes abandoning familiar 
elements of classroom instruction with which we might be comfortable.

While online education is normally presented as a way of expanding access to learning opportunities, the 
current experiment in non-voluntary transposition into virtual classes is exacerbating certain dimensions of 
unequal access.

The legitimacy of alternative pedagogical modalities is being changed for people who previously viewed them 
with suspicion, as they now gain some experience with them. 

I will expand on these themes as we think about the “New Normal” we will eventually return to, once the virus has 
disappeared.
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