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Abstract 

 

Purpose: This study focuses on the gasoline supply chain from Walvis Bay depots to the retail 

outlets in Namibia to assess the perceived performance of the Namibian gasoline supply chain. 

Methodology: The study involves a literature review and in-depth interviews with experts in the 

fuel supply chain field to identify the factors related to supply chain performance. A structured 

questionnaire was designed on the basis of the literature review and interviews to collect data from 

the stakeholders involved with the fuel supply chain activities in Namibia. 

Findings: The results identified close partnership with suppliers and  customer  as the most 

frequently used strategy to improve the gasoline supply chain performance. The study found the 

road infrastructure and management to be in a good condition in Namibia. However, the national 

railway infrastructure and management has room for improvement. Challenges related to gasoline 

supply chain management are outdated supply chain systems, lack of skilled manpower, poor 

railway infrastructures, and inadequate storage facilities. 

Practical Implications: This study would help managers and researchers in understanding the 

challenges faced by emerging economies related to gasoline supply chain. The finding would also 

aid the governments (in developing and developed economies) to device policies towards better 

performance of gasoline supply chains. 

Originality: This is the first study examining gasoline supply chain from the Namibian context. 

The study involved data collection from all the major players in the gasoline supply chain from 

the country and thus eliminating the effect of sampling bias. 
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