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Supply chain risk management focuses on risks - adverse events 
with known probabilities. Ambiguity-events whose probabili-
ties are unknowable -are an equally important component of 
uncertainty that is often either overlooked, or worse, conflated 
with risk, thereby fragmenting literature. Similarly, risk aver-
sion is a widely studied concept whereas ambiguity aversion 
receives little attention. Drawing on stakeholder theory and 
using the textile industry sustainability practices as the 
research context, we develop scales to measure risk aversion 
and ambiguity aversion of textile suppliers. Using these scales 
in survey research, we then investigate how risk aversion and 
ambiguity aversion influence suppliers' sustainability deci-
sions. Our results show that risk aversion improves, and ambi-
guity aversion worsens, suppliers' sustainability practices. Firm 
size positively influences suppliers' risk aversion and negatively 
influences suppliers' ambiguity aversion. We corroborate these 
findings using a vignette-based experiment. Supply chain 
intermediaries (SCIs), such as certification agencies, drive the 
sustainability practices of risk-averse suppliers and impede the 
sustainability practices of ambiguity-averse suppliers. Individ-
uals exhibit risk aversion and ambiguity aversion not only 
because of their intrinsic attitudes but also because of stake-
holder influences.
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